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A member of the Bloomsburg Health System

Office of the Chief Financial Officer
Joseph M. De Vito

April 21, 2008

Mr. Bobby Kutteh

President and CEO

Crothall Services Group

955 Chesterbrook Blvd. Ste 300
Wayne, PA 19087

Dear Bobby,

As we approach the four year anniversary of our partnership with Crothall Services Group, | am
pleased to acknowledge the success of the Facilities Management and the Environmental
Services Department here at The Bloomsburg Hospital.

Since Crothall started their services here in 2004, Facilities Management has become more
streamlined. The department includes plant operations management, environmental services, and
recently, biomedical services with Kinetic. Through the leadership of Director Chuck Winters
and Operations Manager Nicole Moser, the hospital is cleaner, the physical plant is better
maintained, and the outside grounds look great! The department employees also look more
professional and have an increased focus on customer service.

The Bloomsburg Hospital continually strives to better serve our patients and staff, and our
partnership with Crothall Services Group helps us achieve this goal!

Sincerely,

Joseph M. De Vito
Vice President — Finance & Operations
Chief Financial Officer
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