GATEWAY REGIONAL
MEDICAL CENTER

May 11, 2007
To Whom It May Concern:

I am pleased to recommend Crothall Healthcare, Inc. as a provider of housekeeping
services in the healthcare industry. Crothall has provided our facility, Gateway Regional
Medical Center, with excellent housekeeping services for more than three years. We are
pleased with the quality of their service, the cleanliness of our facilities and the
professionalism of their staff.

The leadership team of Crothall Healthcare, Inc. has been a valuable asset to our facility.
They round on all departments daily, work closely with the directors to fulfill any and all
needs and touch base with every patient within the hospital. When issues arise, the
management team responds quickly and professionally to rectify the problem.

It is my pleasure to offer the recommendation of Crothall Healthcare, Inc. for your
facility.

Sincerely,

(
Greg Carda
Chief Operating Officer
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