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May 30, 2007

Bobby Kutteh, CEO
Crothall Services Group

955 Chesterbrook Boulevard
Suite 300

Wayne, PA 19087

Re: Client Testimonial

“TIwould like to take this opportunity to acknowledge the outstanding service that we
have received by partnering with Crothall for our EVS management. We were the first
HCA hospital in Florida to use Crothall and since their arrival our Gallup cleanliness
scores have always exceeded the HCA mean scores by a significant margi’n. With thirty
years in healthcare and many JCAHO surveys, our past survey was the first time in my
career where the hospital did not have to go through a cleaning blitz prior to a survey.
Crothall delivers a consistent, clean hospital everyday.”

Thank you,

Richard Huth

Chief Operating Officer

Capital Regional Medical Center
Tallahassee, Florida

2626 Capital Medical Boulevard - Tallzhassee, FL 32308 - Phone: 850.32%.5000 + capitalregionalmedicalcenter.com



